8 PROVEN PRACTICES T0 -~ a8
GUARANTEE A MEMORABLE m ==

5-STAR AirBnB EXPERIENCE

BASED ON FREEDOM HOME VACATION HOME

8 BEST PRACTICES

AIRBNB SUPERHOST JUSTIN RULE HAS
OPERATED FREEDOM HOME IN
COLUMBIA, PA AT 62% OCCUPANCY
RATE WITH AVERAGE $435/NIGHT
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MEET GUESTS
IN PERSON

UNPOPULAR OPINION BUT PROVEN TRUE:
AirBnB owners should be meet guests in
person when they check in to provide
personal connections and recommendations,
ensure guests know proper noise and
neighborhood requlations (parking, street
cleaning etc), share our unique history, and
double check no “extra-guests” are signing in
unaccounted for. The personal tours and
connections are the #1 comments on
Freedom Home reviews.
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PROMOTE. .;;.
DOWNTOWN RETAIL

Your local eateries, coffeeshops, museums, retailers, Cross promoting our destinations allows people to see
and destinations should be prominently displayed in  that there is more to do in our town than they can do in
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the common areas of the AirBnB. one weekend - encouraging them to return. @




#3: LEAVE GIFT
CARDS

Based on guests’ interests, leave at least
one gift card to a local coffeeshop,
antique shop, or destination so they can
know you cared enough to customize
their experience.

Who does that?!
You can stand out if you do.

That's part of what makes FREEDOM
HOME have such high re-booking rates.



#4. USE LOCAL DECOR

Local decor, antiques, and accent pieces should be
sourced from local stores or artists, or point to historical
events that keep the local pride in your AirBnB..
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#9: GUEST BOOK
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Leave a prominent Guest Book in the common area so
others can understand what people love about your

town - and share their feedback publically!
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#06: WRITE

Don't just lean on your personal tour to remind
your guests that you anticpated their arrival
and planned ahead to make their stay
memorable - leave a personal note!

We have had numerous guests say “we so
appreciated your note for our groom-to-be, or
for our child’s birthday” ... and we appreciated

that as it was so thoughful!
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Il matters.

make sure your

, and green spaceisc
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decor
Curb appeal st
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, front sidewalks

t rely on the
and well landscaped.

Don't jus
outside yard
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#8: FOLLOW

UP WITH GUESTS

When guests leave FREEDOM HOME, we ask where they
went, what they enjoyed, what could be better - and what
would make them come back. We ask about any

unexpected experiences - good and bad. Gathering data
helps us make better preparations for the next guests. @



"HOUSE LONGEST SINGLE ARCH OLDEST ARCHITECTURE
N (BELOW CONCRETE BRIDGE IN IN LANCASTER COUNTY
A MARHKET) THE WORLD

HINKLE'S HISTORIC COLUMBIA
RESTAURANT & MARKET HOUSE
MERCANTILE (OPEN SATURDAYS)

15 5. 3RD STREET COLUM!]

COLUMBI/
MARKET HO

CHICHIES ROCH COUNTY PARK &
HIKING TRAILS

mbia Market House was built on April 17, 1868. TI
feet long, 8O feet wide, and is furnished with 180 s
projecting roof outside.

2 design of the Columbia Market House is attribute
muel Sloan, with Michael Liphart as the builder. The

Before guests arrive, we send them a digital “planning your
BU N US TI P: visit” guide that highlights local places of interest,

museums, destinations, and shares history so they are
SEN D PI_AN N I NG GU I DE excited to fill gaps in their schedule with exciting things to

do in our town.
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LET'S DO IT BEHER BEST.

Don't just aim to make a profit...
help people make memories.
Do great things for the joy of resting your head on the pillow of @

Diteover

your best efforts each night! COLUMBIA




